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AttendCATS – Key Features

[image: image5.wmf]is a tool for Primary Care Trusts who want more effective management of the demand on services and visibility of the referral lifecycle in order to ensure effective coordination of services across the primary, secondary and tertiary divides.
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 is a Web based, modular solution providing practical support for referral data capture, management of Clinical Assessment/Treatment Services and  integration back into CAB.

[image: image7.wmf] is an IT software application for controlling bookings to providers who are outside of CAB control and includes NHS Foundation clinics, Independent Treatment Centers and other non-NHS providers.

[image: image8.wmf] provides an on-line repository for actual GP referrals. These are held as an electronic image and can subsequently be reviewed for analysis, communication and/or printing.

[image: image9.wmf][image: image10.wmf] is a pragmatic solution that recognizes the need for consistency within CAB but also gives PCT’s and GP’s the flexibility to build individual care paths in the primary care setting and the capability to intervene at appropriate times within this framework.

[image: image11.wmf] is a solution that will deliver real savings, rapidly, effectively, and with the support of the local GP community. Quite simply it relieves GP’s of the task of Clinical Assessment & Referral Management and gets the job done – GP’s love Attend!
How does 
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Capture and integration of referral data

The referral lifecycle starts when a GP decides to make a referral; for most Primary Care Trusts, even in the Choose & Book environment, they would still like this to be the case.  AttendDRM will accept referrals from multiple sources and in multiple formats including paper, fax, email or XML. Once captured, the referral image can be viewed, transferred or printed.  

The simple fact of having a physical referral and the ability to collate and review these actual referrals using user defined filters is one of the most powerful features commented upon by AttendDRM users today.

Clinical Assessment Service (CAS)

A critical component for any PCT is the ability to assess referrals based on a varying set of local criteria that can include specialty, reason for referral, proposed service provider and/or GP.  In each case there is a need to be able to trap the relevant referrals and subject these to external assessment either paper based, electronically, peer to peer, or in some cases, face to face with the patient.  

 will manage all of this process, including the booking of face to face meetings and the approval of referrals into the CAB system or their redirection to an external provider outside of CAB control.  In each case the PCT can configure AttendCATS to create specific delivery paths e.g. for muskulo-skeletal services, allowing the PCT to intervene at the appropriate time, saving time, money and valuable resources later.

Clinical Assessment
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 provides a complete integrated solution for managing your Clinical Assessment Service.  Parameters within the system allow users to filter lists of referrals by type e.g. by Specialty or Commissioning Group.  Assessors have the ability to direct individual referrals to primary or secondary care services either via CAB or as direct referrals depending on the CAB register of services.

For complex referrals, assessors can request a second opinion (peer to peer) and the system will allow multiple assessors to view the same referral electronically supporting clinical collaboration.  This can be accessed over the web from any location with an NHS N3 connection.

In-built within Attend, comprehensive audit functionality constantly monitor each referral.  System alerts are generated when referrals are ready to be assessed, or where a referral may breach a clinical assessment SLA.

Return to GP

Following completion of an assessment the system can notify the relevant GP of the outcome of the assessment.  This can include returning the referral itself where an assessor considers that the referral is inappropriate as currently defined by the GP.

To assist PCT’s in their continuous improvement activities, referrals can be linked.  This will allow, for example, a later referral to be linked to an earlier referral for the same patient/specialty or reason for referral that was also rejected.  Reporting on these instances will allow the PCT to identify potential issues that can be discussed with the GP practice concerned.

The audit capabilities of Attend will also flag possible referral duplicates where a GP has either submitted the same referral twice or is re-referring a patient for the same reason.

Initiate CAB referral

Attend provides an easy to use interface to assist with the initiation of a CAB appointment request following the CAS procedure.  Patient data is presented to allow the user to find the patient on the CAB Master Patient Index and document links allow the user to attach relevant documentation to the CAB booking request.

Attend also provides an unsuitable for Choose & Book option, where the referral needs to be directed to a provider that does not exist in the CAB Directory of Service or where the CAB system is not available - for whatever reason.

Where this option is chosen, the Attend system will forward the referral directly to the provider, or if appropriate, into the Attend Booking system for those clinics under direct control of the PCT.
Non-CAB booking requests

AttendBA (Booked Access) provides the capability to manage clinic bookings and appointments for those clinics that are under PCT control and outside of the CAB system.  This can even include offering patients a choice of services which are available - to Departmental guidelines.

The system can operate in a proactive or reactive method, with patients being contacted directly by the booking centre or being asked to call into the booking centre.  At all times the Attend system monitors referral status and provides alerts where an individual referral is likely to breach locally agreed SLA’s.

Automated appointment reminders via e-mail or SMS messaging

Using AttendInform, appointment reminders can be generated and sent automatically to the patient before admission for treatment. This can take the form of an e-mail or SMS message to their mobile telephone. This automated functionality prompts the patient to confirm they will be attending and offers the ability for them to notify the PCT if the appointment is no longer suitable by return. Thus minimizing the cost of “Did Not Attends”. 

Reporting Services 

[image: image13.wmf] provides flexible, real time, reporting tools that allow data to be selected and reported in both text and graphical format. These tools are compatible with Microsoft Excel and Word and allow the user to create their own pivot tables for greater reporting flexibility. 

Using contract data and capacity information, users can also identify real time pressure on their currently contracted services, allowing corrective action to be taken earlier in the contracting cycle.

AttendCATS is a software module within the Attend “Application Framework” which includes Health Care functionality such as:

AttendPAS 
– Patient Administration
AttendBA 
– Primary Care Booking
AttendInform 
– Auto SMS/Email integration

AttendWLM 
– Waiting List Management

Attend18WW 
– 18 Week Monitoring

AttendTrak 
– Patient Episode Tracking
Supporting Clinical Assessment








As a consequence of increasing budgetary and service pressures, Primary Care Trust’s (PCTs) and Practice Based Commissioning Group’s (PBCs) are examining alternative care paths across Primary and Secondary care. With minimal intervention and a little IT help, PCT/PBCs can make startling improvements in the speed of delivery as well as a reduction in the cost of each treatment episode.  To maximise these gains PCT/PBC’s need to build an effective management process to control the flow of referrals within the Primary Care setting and review how they integrate these into Choose and Book (CAB). AttendCATS (Clinical Assessment & Treatment Services) from sBECS, is already helping a number of PCT/PBCs with this difficult juggling act - supporting the engagement of General Practice in the Choose & Book process, and at the same time, providing practical support around the collection of Referral Information and the management of an effective Clinical Assessment/Treatment Service (CATS).  
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